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November 16, 2011

Docket Control

Arizona Corporation Commission T-01954B-11-0413
1200 West Washington Street

Phoenix, Arizona 85007

RE: Citizens Utilities Rural Company, Inc. d/b/a Frontier Citizens Utilities Rural
T-01954B - Remote Call Forwarding

Dear Corporation Commissioners and Staff:

Enclosed please find an original and thirteen copies of the tariff filing for Citizens Ultilities
Rural Company, Inc. d/b/a Frontier Citizens Utilities Rural (Frontier) for review and
approval.

The purpose of this filing is to modify Remote Call Forwarding (RCF) to allow RCF
between wire centers within the same exchange.

It is respectfully requested that this tariff become effective on December 16, 2011.

An additional copy of this filing is also enclosed. Please stamp this copy received and
return it in the enclosed stamped, self-addressed envelope.

Please return approved stamped tariff sheets to:
Frontier Communications

Linda Saldafna

9260 E. Stockton Blvd.

Elk Grove, CA 95624

Please direct any questions or notifications of action taken on this tariff filing to Charlie
Born at (916) 686-3570, or P.O. Box 340, Elk Grove, CA 95759.

Sincerely,

Charles E. Born

Manager, Government & External Affairs yation Commission
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TELEPHONE SERVICES TARIFF TARIFF PART: Section 6

FRONTIER CITIZENS UTILITIES RURAL

1st Revised Sheet No. 46

MOHAVE COUNTY, ARIZONA CANCELLING: _ Original ____Sheet No. 46 __

TELEPHONE SERVICES TARIFF

LOCAL EXCHANGE SERVICES (Continued)

6.13 REMOTE CALL FORWARDING SERVICE (RCF)

6.13.1

General

a)

d)

Remote Call Forwarding Service (RCF) is a service whereby a call
placed from a station (the originating station) to an RCF subscriber’'s
telephone number in an exchange (the call forwarding location) is
automatically forwarded by Company facilities to another station (the
terminating station) designated by the RCF subscriber, which is
located in a different exchange or to a station in another wire center
in the same exchange.

The feature of Remote Call Forwarding will only be available in those
Central Offices equipped to provide such services, and is offered to
both business and residence customers. Central Offices will be
equipped for RCF at the discretion of the company.

Remote Call Forwarding is not offered where the terminating station
is a coin telephone or where Call Forwarding is a feature at the RCT
terminating location.

RCF is subject to transmission limitations, so that the quality of
transmission of calls which are forwarded may vary depending on the
distance and the routing necessary to complete each call and normal
transmission is not guaranteed on any forwarded call. This service is
not represented as being suitable for the transmission of data or for
connection to other services beyond the premises of the terminating
primary station.

This service is provided on the condition that the RCF customer
subscribe to sufficient access lines at the terminating location to
adequately handle calls from the RCF location without interfering with
or impairing any services offered by the Company. If, in the opinion
of the Company, additional RCF lines at the call forw arding location or
access lines at the terminating location are needed, the customer
shall be notified and requested to correct the facility deficiency.
Should the facility requirement not be corrected within 10 days the
RCF service shall be subject to disconnection.
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